
2 Look at what five customers in a travel agency say.
Match their wishes and interests with a holiday, and
give advice starting with the words given.
1 ‘My husband and I are looking for somewhere quiet

and romantic – but not too expensive – to celebrate
our first wedding anniversary. Any ideas?’

2 ‘We’ve got three young children, so we want
somewhere where there’s plenty for them to do,
and space to play. We like cycling. What can you
suggest?’

3 ‘A group of us are going to university after the
summer. We want to go away for a few weeks, see a
bit of culture, have a good time, but not spend too
much. Any ideas?’

4 ‘Our company has had a very successful year, so we
want to celebrate in style. What do you think?’

5 ‘We want to go somewhere different – outdoors,
exciting, seeing new cultures. What have you got?’

Choose from these holidays.
ö a beach holiday in the Caribbean
ö a weekend break in Prague
ö an adventure holiday trekking in the Himalayas
ö a one month ‘Inter-rail’ holiday travelling around

Europe by train
ö a weekend in a five-star hotel in New York
ö a week in a farmhouse in the French countryside
ö a ten-day Mediterranean cruise
ö a day trip to Disneyland Paris

1 Write the questions on this Initial Enquiry Form. Make sure they agree with the
answers that are given. Some of the questions are ‘open’ and some are ‘closed’.
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5  Grammar test

Initial Enquiry Form

Question Answer

Name What’s your name? John Terry

Contact no. 1 0796 1313126

Booked with us before 2 Yes, last year … to Cyprus.

Destination 3 No, we wanted to try somewhere different.

Type of holiday 4 Beach, relaxation .

Dates 5 Yes, we do. From 17 or 18 June.

Length of stay 6 For two weeks.

Size of party 7 Just the two of us.

Accommodation type 8 Just a simple hotel near the beach.

Why

How

If

Have

Your
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