
11 Hygiene

Vocabulary
Hygiene equipment

1 Match each of these items of hygiene equipment
to a picture.

bin __f___ clinical waste disposal bag _____

bucket _____ detergent _____

cloth _____ disposable gloves _____

mop _____ paper towels _____

sink _____ soap dispenser _____
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Scrub up
Test your knowledge of hygiene by doing this quiz.

1 What is MRSA?
a  a virus
b  a bacterium
c  an antibiotic

2 How do you catch
MRSA?
a  by eating from dirty

plates
b  from poor hospital

hygiene
c  by drinking bad water

3 Which of these things
has nothing to do with
bacteria?
a  wine making
b  yoghurt
c  the common cold
d  bad smells

2 In an operating
theatre, which of these
things breaks hygiene
rules?
a  wearing your mask

over your nose
b  wearing your hair loose
c  wearing make-up

5 Which of these things
is most important in
stopping the spread
MRSA?
a  Hospital staff should

wash their hands
between patients

b  Cleaners should
disinfect door handles

c  Visitors should wear
masks

6 Where do
staphylococcus
bacteria live?
a  in noses
b  in soil
c  in toilets

7 When Florence
Nightingale, founder
of modern nursing,
worked in a hospital
during the Crimean
war (1854-1856), the
death rate dropped
from 60% to 2.2%.
Why?
a  She made nurses wash

their hands
b  She gave her patients

fruit and vegetables to
eat

c  The ventilation was
improved

8 How long should you
wash your hands in hot
water to be sure they
are clean?
a  15 seconds
b  half a minute
c  one minute
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In this unit
ö hospital hygiene quiz
ö talking about the spread of infections
ö understanding a hygiene inspection report
ö talking about obligation
ö MRSA
ö Path. lab report

2 Complete the sentences with the words below.
contamination disinfectant
antimicrobial agent susceptible
pathogens resistant
swab spotless
1 An ___________ will kill microorganisms.
2 Use a sterile ___________ to get a sample from the

back of the throat.
3 Our bodies have ways to kill ___________ such as

viruses and bacteria.
4 The old, the young and the very ill are most

___________ to hospital infection.
5 Staphylococcus is ___________ to most antibiotics.
6 There is a risk of ___________ from urine and blood.
7 Wash floors and door handles with ___________.
8 A home doesn’t have to be ___________ but it does

have to be clean.

Listening 1
A hygiene report

1 h Listen to a hospital administrator talking to the
ward nurse about the hygiene report for her ward and
answer the questions
ö Did the ward get a good or a bad score?
ö What reasons ddoes the sister give for the ward’s

score?

2 h Read through the sentences from the report. Then
listen again and underline the correct version.
1 The door handles are / are not regularly cleaned.
2 Beds  are / are not always cleaned between patients.
3 The toilets are cleaned with disinfectant three times /

twice / once daily.
4 Floors are cleaned four times / twice / once daily.
5 The average time for cleaning up spillages of bodily

fluids is 5 / 10 / 10–30 / more than 30 minutes.
6 Nurses’ knowledge of MRSA is good / fair / poor.
7 Nurses always / do not always wear gloves.
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In this unit
ö

ö

ö

It’s my job
1 Before you read, discuss these questions with a

partner.
ö In the hospitals and clinics you know, how much

time do nurses spend cleaning?
ö What is the best way to make sure staff follow

hygiene procedures?

2 Read about Harriet Banks and answer the questions.
1 What is the ward matron’s rank?
2 What type of hygiene is Harriet Banks especially

strict about?
3 Why does Harriet have real power in the hospital?
4 How does Harriet encourage nurses to follow

hygiene procedures?

Harriet Banks
I wear a blue uniform because I am a sister, and I am
responsible for ward hygiene and the quality of
patients’ food.
My job is to do everything necessary to prevent and
control infection. Because a lot of infection spreads by
hand, I make sure that everyone follows the cleanliness
procedures. For example, hands must be washed before
and after patient contact, before and after taking off
gloves, and after helping a patient use the toilet.
I am in charge of ward budgets, and 
controlling the money means I 
have real power. Sometimes I 
refuse to pay cleaning and 
catering companies if I’m not 
happy with standards.
But I don’t like to be 
strict all the time. I like 
to encourage staff to 
think about infection 
and the spread of 
disease, and to lead 
by setting a good 
example.

NURSING 1 NURSING 1 STUDENTS BOOK
© Oxford University Press  www.oup.com/elt



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


