
Unit 6 
 
words 
accident ______________________________ 

account ______________________________ 

account number ______________________________ 

advanced driving licence ______________________________ 

angry ______________________________ 

answer-phone ______________________________ 

athlete ______________________________ 

automated message ______________________________ 

available ______________________________ 

blood ______________________________ 

break into ______________________________ 

busy ______________________________ 

butcher ______________________________ 

cash ______________________________ 

cash machine ______________________________ 

cashier ______________________________ 

cheque ______________________________ 

claim ______________________________ 

claim form ______________________________ 

college ______________________________ 

contact address ______________________________ 

context ______________________________ 

counter ______________________________ 

cow ______________________________ 

credit card ______________________________ 

cut off ______________________________ 

cyclist ______________________________ 

dial ______________________________ 
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driving test ______________________________ 

engine ______________________________ 

envelope ______________________________ 

error ______________________________ 

event ______________________________ 

flat tyre ______________________________ 

guess ______________________________ 

healthy ______________________________ 

helmet ______________________________ 

hurt ______________________________ 

ID ______________________________ 

important ______________________________ 

insert ______________________________ 

instead ______________________________ 

insurance ______________________________ 

keep to ______________________________ 

knock ______________________________ 

lamb ______________________________ 

landline ______________________________ 

laxative ______________________________ 

lorry ______________________________ 

mobile ______________________________ 

motorway ______________________________ 

noise ______________________________ 

number plates ______________________________ 

obligation ______________________________ 

operator ______________________________ 

pass ______________________________ 

passenger ______________________________ 

pavement ______________________________ 

pedestrian ______________________________ 
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pedestrian crossing ______________________________ 

petrol ______________________________ 

petrol station ______________________________ 

pharmacy ______________________________ 

post code ______________________________ 

post office ______________________________ 

private detective ______________________________ 

properly ______________________________ 

queue ______________________________ 

reservation ______________________________ 

result ______________________________ 

seat-belt ______________________________ 

sign ______________________________ 

spare ______________________________ 

speed limit ______________________________ 

stamp ______________________________ 

still ______________________________ 

tone ______________________________ 

traffic lights ______________________________ 

traveller's cheque ______________________________ 

waste ______________________________ 

waste time ______________________________ 

wild ______________________________ 

 

phrases 
Call back later. ______________________________ 

Can I speak to …? ______________________________ 

Don’t hang up. ______________________________ 

Hold the line. ______________________________ 

I called a moment ago. ______________________________ 

I got cut off. ______________________________ 
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I’ll put you through. ______________________________ 

Is that …? ______________________________ 

Just a moment. ______________________________ 

Leave a message. ______________________________ 

money back ______________________________ 

Sorry, wrong number. ______________________________ 

This is … ______________________________ 

to be continued ______________________________ 

Who’s calling? ______________________________ 
 


