Spoken Language - Glossary of terms/phrases
This glossary may be used for reference to aid in the analysis of spoken language. It is not crucial that these particular terms be included in the controlled assessment response. It is likely that speech analysed by pupils will be unique to them or their class/school and therefore, the language required to undertake this analysis may not necessarily be covered in this glossary. Figurative language references e.g. simile (which can also be a feature of spoken language) have not been included as teachers should already be familiar with these.
	Term
	Meaning
	Example – provided where helpful

	Context – 
	clarifies the meaning of something, either through historical information or by providing further detail before and / or after it
	The conditions /circumstance relevant to an event, fact, e.g. time/place etc

	Conversational speech – 
	characteristic of informal spoken language or conversation
	

	Dialect – 
	form of a language spoken in a particular geographical area or by members of a particular social class or occupational group, distinguished by its vocabulary, grammar, and pronunciation
	Cockney is a dialect of English
*not to be confused with ‘accent’ which is pronunciation common to a certain language dialect

	Diction – 
	the choice and use of words in speech or writing
	

	Digression – 
	an act or instance of changing from a main subject in speech to another unconnected subject
	

	Everyday/familiar/modern references – 
	to mention something that the audience will recognise (can be an object or a common phrase) to create rapport / humour (when done out of context can increase the humour)
	

	Fillers / hedges (natural speech marker) – 
	sounds or words that are spoken to fill up gaps in utterances
	common filler sounds are "uh" "er" and "um"

	Idiolect – 
	a person’s individual speech habits.
	

	Idiom – 
	a group of words whose meaning is different from the meanings of the individual words
	“She let the cat out of the bag” or “He was caught red-handed.”

	Impact – 
	the power of making a strong, immediate impression
	

	Interrupt – 
	to stop a person while s/he is saying or doing something, especially by saying something oneself
	

	Intonation – 
	the sound pattern of phrases and sentences produced by pitch variation in the voice
	

	Lexis – 
	the full vocabulary of a language, or of a group, individual, field of study
	tyre, oil, engine, car etc

	Non-verbal signs – 
	the process of communication through sending and receiving wordless messages
	e.g. through gesture; body language or posture; facial expression and eye contact; or even object communication such as clothing, hairstyles etc

	Pace/timing – 
	the process or art of regulating actions or remarks in relation to others to produce the best effect
	

	Rapport – 
	Relationship, usually a harmonious one, established between a speaker and their audience
	

	Register (formal/informal etc) – 
	Level of formality in speech with others; register depends on the situation, location, topic discussed, and other factors
	

	Rhetorical device – 
	a technique that a speaker (or author) uses to evoke an emotional response in the audience
	e.g. hyperbole – I was so hungry, I could have eaten an elephant

	Spontaneous speech – 
	unprepared speech, in opposition to prepared speech where utterances contain well-formed sentences close to those that can be found in written documents
	

	Tag question
	a question added to a declarative sentence, usually at the end, to engage the listener, verify that something has been understood, or confirm that an action has occurred
	Common tags include won't you? wasn't it? don't you? haven't you? okay? and right?

	Transcript – 
	a written copy of a discussion or speech
	


